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CES 2024: VW invites chat GPT on board

At the CES 2024 electronics trade fair in Las Vegas (-12.1.), Volkswagen will present the
first vehicles in which the artificial intelligence-based chatbot "ChatGPT" is integrated into
the infotainment voice assistant. The first cars with the new function are to be offered in
the second quarter. These are the ID 3, ID 4/ID 5, ID 7, Tiguan, Passat and Golf model
series. Customers can use the IDA voice assistant as usual. There is no need to create a
new account, install a new app or activate Chat-GPT.

The digital assistant is activated with "Hello IDA" or the button on the steering wheel. IDA
automatically recognizes whether a vehicle function is to be executed, a destination
searched for or the temperature changed. Only if the request cannot be answered by the
system is it forwarded anonymouslz to the Al and the familiar VW voice responds. Chat-
GPT does not gain any access to the vehicle data; questions and answers are deleted
immediately to ensure the best possible data protection, VW promises.

The Wolfsburg-based company will also be showing the facelift of the Golf in Las Vegas in
the form of a still camouflaged GTI. (aum)
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